
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Log in to your partner account in the License manager at licensemanager.emclient.com. 
Go to the “Licenses” section. 

 
 
 

 
 
 
 
 

Choose the customer profile from the list and select the license you wish to upgrade. 
Once you have the desired license selected, click on the “Upgrade License” button. 
You can only upgrade a version 9 license or lower that doesn’t have Lifetime Upgrades. 

 

 

 

 

 

 
How to 
upgrade a license 
eM Client Reseller program lets you earn commission for selling our product to your customers. 
This document will show you how to upgrade eM Client licenses in the License manager. 

 PROGRAM 



 

 
 
 
 
 
 
 

Choose between Upgrade and Lifetime Upgrades in the purchase window. 
If the license is already valid for version 10, the Lifetime Upgrades will be the only option available. 

 
Please note that you can only upgrade all license seats. 
Need to upgrade just a part of the seats? Let us know and we will split the license for you. 

  

                     
 
 

The upgrade process is finished! 
Now you can see the upgraded license version in the license description. 

 

                
 
 

If you have any questions regarding the upgrade process, 
do not hesitate to let us know at reseller@emclient.com. 
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